TESTIMONIALS FOR THE LEVEL 3 AWARD IN INSPIRATIONAL TEAM LEADERSHIP FOR HOSPITALITY, LEISURE, TRAVEL AND TOURISM

FROM A LEADERSHIP EXPERT:
“The Inspirational Leadership qualification has been designed to enhance the leadership capabilities of hospitality, tourism and travel professionals worldwide”
John Adair

Professor of Leadership Studies

The United Nations

FROM EMPLOYERS:

“I am pleased to confirm that, having considered the content, delivery and assessment of the Level 3 Award in Inspirational Team Leadership, I fully recognise its ability to develop the future managers and leaders of the hotel industry.

Initiatives to increase the skill levels and knowledge of new entrants and existing managers within the industry are welcomed by Radisson Edwardian Hotels. I believe that this course provides a valuable foundation for those who have an interest in pursuing a successful management career in the international hospitality industry”

Jasminder Singh

Chairman

Radisson Edwardian Hotels
“All our supervisors and assistant managers who have undertaken the course have given very positive feedback not only on the content but also on the way the course is taught.  I personally believe the course is great value for money, relevant, practical and addresses the ever changing needs of our business and industry”
Vanesa Serafini

Human Resources Manager

L’Atelier de Joel Robuchon
 “I personally attended the Inspirational Team Leadership course delivered by Alan Cutler and found it to be a very rewarding experience. The concept of 'learning by doing and observing' offers a practical approach ideally suited to team leaders within the hospitality industry. I would certainly recommend the course for any organisation that wants to develop the leadership skills of those that lead customer-facing teams”
Sarah Strawbridge

Human Resources Manager

The Cavendish Hotel
“A very enjoyable, challenging, tough but very rewarding course”

Yvonne Schauer

HR & Training Manager

The Hempel
“I have received fantastic feedback about the course. It was well run and our attendees unanimously felt that it was time very well spent. Based on the feedback, I think we will probably send some more of our managers and supervisors to this course in future”

Zuleika Fennell

Director of Human Resources

Rex Restaurant Associates Ltd
FROM PAST TRAINEES:

Evaluation scores (out of 10) from the last 15 courses:

· Quality of course delivery by trainer - 9.1 

· Quality of exercises - 9.0 

· Quality of course material - 8.9 

· How well did the course meet your objectives? - 8.6 

· How relevant was the course to your working life? - 8.5 

· What was your overall experience of the training? - 9.0 
And some of their comments:
"Gave me more confidence to speak up and not be afraid of what people think"
"It was one of the best courses I have ever attended"
"The leadership exercises forced me out of my comfort zone"
"I was not expecting it to be so informative and fun"
"Thanks for a truly inspiring experience"
"The leadership exercises were brilliant to put the principles into practice and the in-depth feedback at an impersonal level worked really well"
"Well presented course by an excellent trainer from a catering background who related to our day-to-day workings"
"Overall great learning experience"

Why not have your own trainers licensed to deliver this Award and achieve similar results. Contact � HYPERLINK "mailto:inspire@hospitalityleadership.com" ��inspire@hospitalityleadership.com� for more details








